CERTIFICATE
n// OF REGISTRATION

This is to certify that

ISO SUPPORT GROUP INC.

5 Darby Road, Guelph, Ontario, N1K 1R4 Canada

operates a

Quality Management System

which complies with the requirements of

ISO 9001:2008

for the following scope of registration

The Registration covers the Quality Management System for Design and Delivery of
consulting and training services to business organizations.

Certificate No: CERT-0042643 Original Certification Date: October 14, 1998
File No: 007960 Current Certification Date: January 22, 2010
Issue Date: January 20, 2010 Certificate Expiry Date: January 21, 2013

NG - %

Chris Jouppi Alex Ezrakhovich
President, General Manager,
QMI-SAI Canada Limited SAIl Global Certification Services Pty Ltd

ACCREDITED

ISO 9001

Registered by:

SAl Global Certification Services Pty Ltd, 286 Sussex Street, Sydney NSW 2000 Australia with QMI-SAI Canada Limited, 20 Carlson Court, Suite 100,
Toronto, Ontario MOW 7K6 Canada (SAlI GLOBAL). This registration is subject to the SAI Global Terms and Conditions for Certification. While all due care
and skill was exercised in carrying out this assessment, SAl Global accepts responsibility only for proven negligence. This certificate remains the property

of SAI Global and must be returned to them upon request. INFORM. INSPIRE. IMPROVE
To verify that this certificate is current, please refer to the SAI Global On-Line Certification Register: www.gmi-saiglobal.com/gmi_companies/




